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TRIPLE L NEW PRODUCT LIMITED WARRANTY 
 
Warranty Overview:  
New products manufactured by Triple L Group, LLC (“Triple L” or the “Company”) are warranted against defective 
material and workmanship for one (1) year from date of original purchase or disclosed assignee end user, when used 
for purposes and under conditions for which they were designed. Improper use and/or exceeding maximum load of 
trailer automatically voids warranty. Warranty must be registered within 30 days of purchase to become valid. You 
can register warranty by visiting our website: www.TripleL.com  
 
TRIPLE L WARRANTS AND IMPLIES THAT THE ITEMS DELIVERED UNDER CONTRACT ARE MERCHANTABLE AND FIT 
FOR USE FOR THE PARTICULAR PURPOSE DESCRIBED IN THIS CONTRACT. EXCEPT AS OTHERWISE PROVIDED HEREIN, 
TRIPLE L WILL NOT BE LIABLE FOR CONSEQUENTIAL DAMAGES RESULTING FROM ANY DEFECT OR DEFICIENCIES IN 
ACCEPTED ITEMS.  
 
Warranty is limited to parts and labor to repair or replace defective components. Maintenance items worn through 
normal use such as bearings, brakes, tires, lumber, and batteries are not covered under warranty. Inadequate 
maintenance and modifications of trailer void warranty. Warranty does not cover labor or lost time resulting from 
product failure. The warranty does not cover freight for repairs parts or transportation charges to and from a repair 
facility. Triple L will not be required to bear the cost of the labor involved in correcting defects in vehicles operated 
in foreign countries. Warranty of equipment for federal contract sales will extend to military services, federal 
agencies, state, and local agencies upon notice of assignment or sale. Notice of such sale must be given in writing 
within 30 days of date of delivery. Contract prices include all applicable Federal, State, and local taxes and duties. 
Federal law will apply for federal contract sales and local jurisdiction law will apply otherwise. 
 
UNDER NO CIRCUMSTANCES WILL TRIPLE L BE LIABLE TO A PURCHASER OR OTHER PERSON FOR ANY SPECIAL 
INCIDENTAL, INDIRECT, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATING TO THE SALE OF 
GOODS BY TRIPLE L WHETHER UNDER A THEORY OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE. THE 
OBLIGATION OF TRIPLE L UNDER WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT OF ANY PART OR PARTS 
WHICH, IN THE OPINION OF TRIPLE L, IS DEFECTIVE IN MATERIAL OR WORKMANSHIP UNDER NORMAL USE AND 
SERVICE. IN NO EVENT WILL TRIPLE L’S TOTAL LIABILITY TO A PURCHASER UNDER A LIMITED WARRANTY EXCEED 
THE PURCHASE PRICE OF THE PRODUCTS. 
 
DISCLAIMER 
This limited warranty is in lieu of all other warranties, expressed or implied, including an implied warranty of 
merchantability. Warranty of fitness for a particular purpose, or any implied warranties arising from course of 
performance, course of dealing or usage of trade. All of which are expressly disclaimed. There are no other 
warranties. No other warranty, oral or written, is authorized or has been given by Triple L the purchaser. This 
warranty is extended to the original customer or owner and is NOT TRANSFERABLE. 
 
Claim Process: 
Submitting Warranty Claims can be made direct to Triple L or through dealer trailer was purchased. All warranty 
claims must be submitted in writing.  
The following information must be included when submitting a claim.  

1. Trailer model number  
2. Trailer VIN (serial) number  
3. Name and address of your associate responsible for handling a claim.  
4. Telephone number of your associate responsible for handling a claim. 
 5. Address where unit can be found. 
6. Supporting pictures and documents of damage or area needing repairs. 
7. Part description or part number 

 
No repairs may be initiated, or parts replaced, until approved by Triple L. If the user feels that repairs can be made 
at their facility, they should submit a proposal including the cost of parts they expect to change, and an estimate of 
total hours required to complete repairs, and the hourly rate at which repairs will be made. Triple L will then 
determine who will make repairs and what hourly rate is acceptable.  
 
For more information or to submit a claim please contact us at Sales@TripleL.com  

http://www.triplel.com/
mailto:Sales@TripleL.com
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